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Risk professionals in the transportation sector face a complex 
mix of incidents, claims, and compliance requirements while 
 navigating siloed systems and tight margins. Origami Risk 
delivers comprehensive software solutions on a single, 
configurable platform that connects incident, claim, safety,  
and compliance data with information from across your 
technology ecosystem — including TMS, telematics, LMS,  
HRIS, and more. 

Whether you manage freight, marine, transit, or air operation 
risk, our solutions are purpose built to help you reduce costs, 
streamline operations, and respond faster with full visibility into 
what’s happening, where, and why. 

End-to-end  
risk visibility for 
transportation 
leaders 

“ With Origami Risk, our data came to life.  
We’re able to see, interpret, analyze, and act 
upon safety concerns like never before.”

Jeff Brown

SENIOR MANAGER OF HSSE    |   Fenix Marine Services



T R A N S P O R TAT I O N

origamirisk.com

INCIDENTS 

Streamline reporting  
and strengthen insight
Capture every incident across terminals, 
ports, and routes with flexible tools  
that ensure complete visibility and drive 
corrective action.

CLAIMS 

Collaborate  
and reduce costs 
Manage cargo, auto, liability, and injury 
claims from intake through resolution with 
a complete view and automation across 
internal teams and TPAs. 

•	  Improve reporting speed and accuracy by enabling 
dispatchers, service center representatives, and employees 
or contractors to submit incidents in real time — even 
anonymously, when needed — via web portal and mobile app. 

•	 Reduce delays, non-compliance, and costly penalties through 
configurable workflows that automatically trigger alerts, 
investigations, and required regulatory reporting steps.  

•	 Preserve critical context from the start with intake options 
that allow photos, videos, and supporting documents to be 
attached to incident records — including content pulled in 
through integrations with other systems. 

•	 Strengthen operational insight by capturing all types of 
incidents — such as property damage, cargo issues, injuries, 
and near misses — and connecting them to related claims  
or safety reviews. 

•	 Spot trends earlier and support better decision-making  
with integrated dashboards and reports. 

•	 Improve data quality and eliminate silos by aggregating  
claim information from TPAs, carriers, and in-house records 
into a single source of truth. 

•	 Strengthen documentation and audit trails by linking claims 
directly to incidents, corrective actions, litigation, and policy 
data for end-to-end insight; run subrogation workflows for 
direct recovery actions. 

•	 Reduce manual-entry errors and speed up cycle time with 
automated intake, triage, and routing driven by configurable 
business rules. 

•	 Track cargo-specific issues resulting in OSD, including loss, 
spoilage, or delay, to support faster resolution and recovery.  

•	 Support financial forecasting accuracy and vendor 
performance review by monitoring reserves, legal costs,  
and payments in real time. 

•	 Maintain compliance with OSHA, DOT, CMS, and jurisdictional 
FROI/SROI requirements through automated reporting and 
validation tools. 



About Origami Risk

Origami Risk empowers leaders in insurance, risk, and safety with a purpose-built, cloud-native platform that 
optimizes workflows for better data, better insights, and better collaboration. Through highly configurable 
solutions integrated on a single platform, Origami Risk supports the management of the full lifecycle of risk, 
from prevention to recovery — helping the experts reduce harm and loss, and respond more rapidly and 
effectively when it happens. Grounded in continuous innovation and a foundational focus on client success, 
Origami Risk is trusted by leading organizations to enable greater resilience as they build for the future.

For more information, visit origamirisk.com
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SAFETY 

Build a culture  
of accountability 
Move from reactive safety management  
to proactive prevention by connecting  
audit, inspection, training, and root  
cause analysis (RCA) activities across  
your operations. 

INTEGRATIONS 

Centralize and connect  
for complete visibility  
 Unify data from across your operational 
ecosystem into one platform for accurate 
reporting and faster action. 

•	 Identify risks earlier and improve safety awareness by 
providing insight into near misses, open corrective actions, 
and location-specific risk indicators. 

•	 Eliminate manual tracking and reduce spreadsheet dependency 
by digitizing safety meetings, audits, and inspections for easier 
scheduling, documentation, and follow-up. 

•	 Reduce repeat incidents by using root cause analysis tools 
and corrective action tracking. 

•	 Stay on top of training and qualification requirements by 
centralizing tracking of training completion, certification 
records, and compliance deadlines — with automated 
reminders replacing paper- or spreadsheet-based processes. 

•	 Streamline efforts with dashboards and reports that provide 
teams with shared access to tasks, metrics, and progress. 

•	 Create a single, trusted source of truth by seamlessly 
integrating telematics, dashcams, bills of lading (BOLs), 
accounts payable, and data from TMS and other systems. 

•	 Give teams a holistic view of all risk and safety data with 
dashboards that combine information by location, operator, 
or asset — including operator or driver scorecards when 
applicable. 

•	 Reduce reporting effort and improve accuracy by combining 
necessary information and automatically generating OSHA, 
DOT, and internal reports that are pre-validated and export-
ready for auditors or leadership.  

•	 Support data access to all relevant information for all 
stakeholders — from claims managers to field safety teams – 
with role-based permissions and intuitive interfaces. 


