COMMUNICATION AND OPTIMAL RESOLUTION (CANDOR)

Operationalize 9 OrigamiRisk
transparency, support,

and learning after

harm events

Healthcare organizations operate underintense
pressure torespond quickly, compassionately,

and consistently to adverse events. Yet disclosure
practices are oftenfragmented across departments,
documentationisinconsistent, and clinicianslack
the support they need during some of the hardest
momentsintheir careers.

OrigamiRisk’s CANDOR solution digitizes and
streamlines the full Communication and Optimal
Resolution process. By integrating eventreporting,
disclosure workflows, clinician support, resolution
documentation, and system-levellearningin one
platform, OrigamiRisk helps healthcare organizations
respond with clarity, accountability, and empathy.
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COMMUNICATION AND OPTIMAL RESOLUTION (CANDOR)

Why CANDOR matters Why Origami Risk + CANDOR

In a high-reliability organization, Origami Risk makes disclosure operational,

transparencyisn’t optional, it’s operational. not aspirational.

o Build patient trust through timely, » Configurable workflows that match your policy,
honest communication. culture, and regulatory environment.

e Reducelitigationrisk and costs through o Audit-ready documentationforlegal,
early resolution. compliance, and accreditationteams.

e Encouragereportingandimprove o Seamlessintegration with existing patient
psychological safety. safety and quality functions.

o Transformadverse eventsinto o Trustedplatformused by leading health systems.

organizationallearning moments.

o« Meetexpectationsfrom CMS, The Joint
Commission, andinternal policy owners.

Origami Risk unifies the full life cycle of harm event management:

o Incidentreporting. o Claimsandlitigation.
o CANDORDisclosure Program. o Providersupportandsafety culture.
o Rootcause analysisand peerreview. o Quality and policy management.

This eliminates fragmented processes and ensures consistent, organization-wide execution.

About Origami Risk

Origami Risk empowers leadersininsurance, risk, and safety with a purpose-built, cloud-native platform that
optimizes workflows for better data, betterinsights, and better collaboration. Through highly configurable
solutions integrated on a single platform, Origami Risk supports the management of the full lifecycle of risk,

from prevention to recovery — helping the experts reduce harm and loss, and respond more rapidly and
effectively whenit happens. Grounded in continuous innovation and a foundational focus on client success,
Origami Risk is trusted by leading organizations to enable greater resilience as they build for the future.

For more information, visit origamirisk.com




