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About Origami Risk

Origami Risk was founded by industry veterans committed to designing intuitive web- and mobile-based software that streamlines 
how risk, safety, and insurance data is collected, analyzed, and shared. Origami provides an integrated platform of products including 
RMIS, safety, GRC, claims, analytics, and underwriting tools. The most experienced service team in the industry ensures that client 
success is our central focus. Contact us at info@origamirisk.com.

RMIS data is at the heart of critical decision 
making. So, what can you expect when 
“breaking up” with a vendor in terms of cost, 
timeline, and ultimately, what your returned 
data will look like? 

When a client decides to leave their current 
RMIS provider for another, timely responses 
to requests for data (and the information 
needed to interpret that data) are critical.

Origami will promptly return client data upon 
request.  This should happen within days, not 

months.  If we do not receive such a request from 
our client to return the data, we will ask the client 
what they would like us to do with their data before 
destroying any data after contract termination. 

Origami will continue to hold client data 
for up to thirty days following any contract 

termination, but we will delete it sooner once 
returned or once instructed by the client.

Origami will return client data in a useable 
format (such as text-delimited format, SQL 

format, or another mutually-agreed format).  
Origami will include a data dictionary or other 
means for interpreting file contents.

Following the return of any such data, Origami 
will confirm the client’s receipt of usable data 

before destroying the data on our systems.

Origami will never charge any fees or require 
the purchase of additional service hours for 

the return of client data as described above.

Questions? Reach out to us online, via email, or by phone at +1 312 546 6515 or +44 (0) 1617 917740.

A RMIS provider should be 
able to provide client data 
at no cost and within a 
short period of time.

A RMIS provider should be able to provide client data at no cost and within a short period 
of time. No organization should be forced to wait weeks or months to receive their data, nor 
should they be charged for it.

Return of Client Data

How Origami Returns Client Data

What to Expect from Your RMIS Provider

If a client ever decides to discontinue Origami Risk’s services, we will return client data 
promptly and at no cost to the client, and we will never try to take a client’s data hostage.  In 
connection with the termination of any client contract, Origami takes the following actions:
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